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Abstract: The paper presents some considerations related to main functions, connectivity and networking problems in virtual team. The information and communication tools functionalities have better support the integration of virtual teams’ members, the communication processes and increase confidence and trust between them. Because of the large offer variety in the field of information and communication tools, the decision making process of choosing the right solution for a virtual team has to consider its needs and requirements related to the collaborative work specificity. In this context, there will be presented the results of a marketing survey (based on a designed structured questionnaire using Google Docs facilities) developed within an European virtual community. The research hypothesis that was confirmed by the survey was that information and communication tools type and intensive use are decisive for high degree of trust among team members.
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